
When you are away from home and in unfamiliar surroundings, 
there are just some events you can’t predict. You may lose 
your passport, find yourself in a risky situation or simply need 
instant, reliable and impartial advice. Whatever your problem, 
wherever you are, International SOS is here to help. Your 
membership entitles you to access a powerful resource for 
worldwide security, travel and emergency assistance. 

Your organization partners with the world’s leading 
medical and security assistance company to look 
after your safety and well-being to ensure your trip or 
assignment is memorable for all the right reasons.

A powerful resource for worldwide medical, security, travel and emergency assistance.
You’re now a member of International SOS.

When do I use International SOS? 

Before you leave,  
prepare yourself:		
•	 Access accurate, real-time information 

on www.internationalsos.com 
View country guides, online 
security reports, and sign up 
for safety email alerts

•	 Call an assistance center for 
pre-travel information (e.g. 
passport/visa information and 
travel security concerns)

•	 Download the Assistance App

While abroad, stay safe 
and secure. Contact  
us when you:
•	 Require safety and security advice
•	 Need to speak with an experienced 

internationally trained specialist
•	 Need a specialist (referral) 

credentialed by our staff
•	 Need travel advice on loss of travel 

documents or legal assistance

In an emergency, call 
us right away to:
•	 Arrange transportation
•	 Monitor your condition and advise
•	 Evacuate you to a safe meeting 

point when necessary
•	 Contact your family

Welcome



Download our free Assistance 
App on your Smartphone from  
http://app.internationalsos.com

*Our Assistance App is available on 
Android®, BlackBerry®, iPhone® & 
Windows Phones.

Call any of our 27 assistance centers 
Philadelphia +1.215.942.8226
London +44.20.8762.8008
Paris +33.155.633.155 
Singapore +65.6338.7800
Or visit our site for a complete directory

Login to www.internationalsos.com 
with your membership number and 
complete our membership e-Guide 
or access our advice online

27 assistance centers 
worldwide

Convenience: Local medical and 
security expertise provided globally in 

any language, anytime 24/7/365.

5,200+ medical professionals
Expertise: Immediate access to 

professionals with extensive experience 
in all areas of medicine, coupled with 

a thorough knowledge of the local 
environment and healthcare system.

45+ clinics worldwide
Quality: Our set of global protocols and 

procedures ensures that we adhere to 
international standards of medicine—even in 
developing countries (subject to local clinic 

terms and conditions).

79,000+ accredited 
providers

Delivery: A vast network of 
accredited healthcare, aviation and 

security providers ensuring you 
receive high standards of care in  

the air and on the ground. 

Contact us: 

www.internationalsos.com

A global 
infrastructure 

you can 
depend on 


