BUREAU VERITAS

Certification

International SOS
331 North Bridge Road #17-00 Odeon Towers, Singapore 188720

This is a muliti-site certificate, additional site(s) are listed on the next page(s)

Bureau Veritas Certification Holding SAS — UK Branch certifies that the
Management System of the above organisation has been audited and found fo
be in accordance with the requirements of the management system standards
detailed below

ISO/IEC 27001:2013

Scope of certification

The Management of Information Security Services for the following groups and services:
Asistance Services - Case management system, DTRM Application Suite (Communications Portal,
Emergency Record, MyTrip {PTA/ATA), TravelReady, TravelTracker, Assistance App), Occupational
Health (ORCA, eORCA, MedTrack), Travel Security Services (Travel Security Online}
Medical Services - ManagedMed, PPS, Coupa, Sage, Helium, MediaLog, Oryx, eCW10 and 11,
PMQ, NCS, TOPSIDE Support {vSee, Teleassistance), Supply (Medshop)
Supporting Functions - Group Information Security, Information Technology, Human Resource and
Facilities, Client Lifecycle Management

Statement of Applicability

Version 3.0 dated 4% May 2018

Original cycle start date: 10 June 2019
Expiry date of previous cycle: NA

Certification Audit date: 12 April 2019
Certification cycle start date: 10 June 2019

Subject to the continued satisfactory operation of the organization’s Management System,
this certificate expires on: 09 June 2022

Certificate No. IND.19.7024/U Version: 01 Revision date: 10 June 2019
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Further clarifications regarding the scope of this certificate and the applicability of the management system
reguirements may be obtained by consulting the organisation.
To check this certificate validity please call: +65 64197837
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